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ABSTRACT
Keywords: This study addresses the increasing challenges faced by Generation
Generation Z, Grit, Work Z employees in adapting to dynamic work environments, where
Engagement psychological resilience and sustained engagement are essential for

optimal performance. In Samarinda City, the dominance of
Generation Z in the workforce highlights the importance of
understanding internal factors that influence work engagement. This
study aims to examine the effect of grit on work engagement among
Generation Z employees. A quantitative inferential research design
was employed, involving 111 respondents selected through purposive
sampling based on the Lemeshow formula. Data were collected using
validated psychological scales measuring grit and work engagement,
and analyzed using simple linear regression with SPSS. The results
indicate that grit has a positive and statistically significant effect on
work engagement (t = 3.080; p < 0.05), although its contribution is
relatively small (R* = 0.08). This finding suggests that while
perseverance and consistency in achieving long-term goals enhance
employee engagement, other factors also play a substantial role. In
conclusion, grit serves as an important psychological resource that
supports work engagement among Generation Z employees, but it is
not the sole determinant. Future research is recommended to explore
additional variables influencing work engagement.

INTRODUCTION
Generation Z is an age group born after the Millennial generation and before the Alpha

generation, with a birth range between 1997 and 2012 (Dimock, 2019). According to Kullah
(2024), the characteristics of this generation are that they were born and raised in the digital
era, with easy access to technology, information, and social media; therefore, their ways of
thinking, learning, and interacting with the world around them differ from those of previous
generations. Based on data from the Central Statistics Agency of Samarinda City (2025), the
number of residents aged 15-24 years—most of whom are Generation Z—reaches around
78.8%, indicating that this group constitutes a large portion of the productive population in the
city. In recent years, Generation Z has begun to actively enter the workforce, as the number of
new graduates entering the labor market increases, especially in Samarinda. Data from Radio
Republik Indonesia Programa Samarinda indicate that around 68.69% of registrants for Civil
Servant Candidates (CPNS) in 2024 come from Generation Z, which shows the high interest
of the younger generation in jobs that offer career stability amid economic uncertainty due to
social changes and global dynamics (Kullah, 2024). This phenomenon indicates that most
Generation Z in Samarinda has high life expectations and optimism about their work,
demonstrating a strong desire to develop their careers, navigate job transitions, and engage in
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both short-term and long-term career planning. These findings are in line with the results of
(Fitri, 2023), which state that Generation Z tends to have a clear career orientation, optimism
about the future of work, and readiness to face workplace dynamics. However, they also face
challenges in the modern workplace, such as high skill demands, intense competition, rapid
technological change, and social and psychological pressures in adapting to an ever-evolving
work culture (Kullah, 2024). This condition requires Generation Z to possess adaptability,
perseverance, and mental resilience in order to survive and thrive in a competitive work
environment.

Although Generation Z in Samarinda City shows high enthusiasm for entering the
workforce, they also face various challenges that can affect their level of work engagement.
These challenges are not only procedural but also include psychological and social aspects
arising within the work environment. Based on data from the East Kalimantan Labor Force
Participation Rate (TPAK) in August 2024, the rate was recorded at 67.07%. Although this
shows an increase compared to the previous year, this percentage remains relatively lower than
that of other provinces in Indonesia (East Kalimantan Central Statistics Agency, 2024).
Research conducted by (Emillia et al., 2024) on 165 male Generation Z workers in Samarinda
City showed that toxic leadership and intimidating behavior in the workplace (workplace
bullying) had a significant impact on their intention to leave their current jobs (turnover
intention). These findings indicate that many young workers are vulnerable to negative
workplace pressures, which can lead to decreased motivation, engagement, and commitment
to their work.

According to Schaufeli & Bakker, (2022), work engagement—a positive psychological
state related to work—is characterized by three main aspects: vigor, which reflects energy and
mental resilience; dedication, which represents enthusiasm, pride, and a sense of significance
toward one’s work; and absorption, which refers to full involvement and high concentration in
performing tasks. Individuals with high levels of work engagement tend to demonstrate strong
commitment, intrinsic motivation, and more optimal performance (Schaufeli & Bakker, 2022).

In line with this, research by Fajriyanti et al., (2023) supports these findings, showing
that workplace conditions and organizational commitment play important roles in increasing
work motivation among Generation Z in Samarinda City. These factors interact in determining
employees’ levels of enthusiasm and productivity. This implies that Generation Z’s motivation
and work performance are still strongly influenced by external conditions, such as
environmental support, organizational policies, and leadership style. This is further supported
by the findings of (Somantri et al., 2025), which indicate that aspects such as work atmosphere,
leadership style, rewards, flexibility, and job meaning have significant impacts on the work
motivation of Generation Z employees in organizations.

According to Schaufeli & Bakker, (2022), a high level of work engagement has positive
impacts on both individuals and organizations. For individuals, work engagement can enhance
motivation, psychological well-being, job satisfaction, and resilience to work-related stress.
For organizations, it contributes to increased productivity, loyalty, creativity, and overall
employee performance efficiency. Conversely, low levels of work engagement can lead to
negative consequences, such as increased turnover, higher absenteeism, decreased quality of
work outcomes, and weakened organizational commitment (Schaufeli & Bakker, 2022).
Therefore, research on work engagement—especially among Generation Z employees in
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Samarinda City—is necessary to better understand their level of involvement at work and their
contribution to optimizing human resource potential in the region.

Given the importance of internal factors in shaping employee resilience and engagement,
a broader examination of the psychological aspects influencing the work performance of
Generation Z in Samarinda is needed. One relevant psychological factor is work engagement,
defined as an individual’s positive attitude toward work, reflected in enthusiasm, dedication,
and full involvement in carrying out responsibilities (Schaufeli & Bakker, 2022). Low levels
of work engagement may contribute to suboptimal performance among Generation Z
employees in the workplace.

Previous research has shown that Generation Z in Samarinda tends to seek rapid
achievement; therefore, many may not fully understand that career development requires a
gradual process along with balanced mental, physical, and cognitive readiness (Sa'diyah et al.,
2024). This condition presents a challenge in developing perseverance and psychological
resilience, which in turn affects work engagement and loyalty. (Safariningsih et al., 2022)
found that high levels of grit are associated with increased work engagement. This finding is
further supported by (Farina & Mulyana, 2023), who found that grit is positively related to
employee work attachment. Another study by (Permatasari & Fajrianthi, 2021) also confirms
that grit contributes to increased work engagement and reduces turnover intention. Meanwhile,
(Safitri et al., 2025) emphasize that in a competitive and stressful work environment, personal
characteristics such as perseverance and consistency in achieving long-term goals are essential
for maintaining commitment and active involvement despite various obstacles.

Psychological readiness enables Generation Z workers to face challenges with a positive
and rational attitude. The alignment between physical and mental readiness fosters individuals
who uphold discipline, responsibility, and high dedication to their work. These findings are
consistent with research by (Azky & Mulyana, 2024), which showed that individuals with high
psychological capital tend to demonstrate better job readiness, whereas those with lower
psychological capital exhibit reduced preparedness.

According to Sa'diyah et al., (2024), Generation Z employees in Samarinda City face
challenges stemming not only from external factors, such as leadership style and organizational
conditions, but also from internal factors, including resilience and perseverance in navigating
workplace dynamics. Although work engagement plays a crucial role in enhancing
performance and well-being, not all employees are able to maintain consistently high levels of
engagement. This is particularly relevant for Generation Z in Samarinda, who often face
challenges related to adaptation, rapid change, and pressure for career stability (Sa'diyah et al.,
2024). Therefore, internal factors are needed to help Generation Z remain focused and
persistent in achieving their professional goals.

One important internal factor that supports sustained work engagement is grit, defined as
a character trait reflecting perseverance and consistency in pursuing long-term goals, enabling
individuals to remain committed and enthusiastic despite facing challenges (Duckworth, 2018).
In the context of Generation Z—who are known to be adaptive but also prone to boredom and
a desire for rapid change (Fitri et al., 2023)—grit has strong potential as a key factor in fostering
sustainable work engagement.

Based on this phenomenon, it is evident that the challenges faced by Generation Z
employees in Samarinda City stem not only from external workplace factors but also from
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internal individual characteristics, particularly their level of perseverance and resilience in
dealing with obstacles (Sa'diyah et al., 2024). While previous studies in Samarinda have
examined factors such as work culture, organizational commitment, job stress, and motivation
in relation to turnover intention and performance, relatively few have explored the role of
personal traits such as grit in influencing work engagement, particularly among Generation Z
employees. Therefore, this study aims to address this gap in the literature.

Grit is a non-cognitive trait characterized by perseverance and consistency in pursuing
long-term goals, enabling individuals to remain committed despite obstacles (Duckworth,
2018). Individuals with high levels of grit tend to maintain focus and persistence when facing
challenges or boredom (Framita et al., 2025). Research by (Fikrian et al., 2025) indicates that
grit helps sustain motivation, improve performance, and strengthen psychological endurance
under work pressure. For Generation Z, who are adaptive yet prone to boredom (Fitri et al.,
2023), strengthening grit is essential for building sustainable work engagement.

Strengthening grit among Generation Z employees in Samarinda City is therefore
important, as it can help them remain diligent, committed, and engaged despite ongoing
adaptation challenges and evolving work dynamics. This study aims to examine the influence
of grit on work engagement among Generation Z employees aged 18-28 who are actively
working in Samarinda City. The findings are expected to contribute theoretically to the field of
industrial and organizational psychology and to serve as a basis for organizations in designing
strategies to develop resilient and highly committed young employees.

Based on this background, the research question is: “How does grit affect the work
engagement of Generation Z employees in Samarinda City?” This study focuses on
understanding the influence of grit on work engagement among Generation Z employees in
Samarinda City. It aims to provide both theoretical and practical contributions to understanding
this relationship. The theoretical contribution is expected to enrich scientific literature,
particularly in industrial and organizational psychology, while the practical contribution is to
provide insights for policymakers, educators, and organizations in designing programs that
foster grit among Generation Z employees in Samarinda City to enhance their work
engagement.

METHOD
This study employed a quantitative approach with an inferential research design to

examine the influence between two variables, namely work engagement (dependent variable)
and grit (independent variable) among Generation Z employees in Samarinda City. The
inferential quantitative method was selected because it enabled hypothesis testing through
statistical analysis and provided empirical evidence regarding the relationship between grit and
work engagement (Azwar, 2022).

The population of this study consisted of Generation Z employees in Samarinda City,
defined as individuals born between 1997 and 2012 who were actively working. The sample
was determined based on the criteria of individuals aged 17-28 years who were actively
employed in Samarinda City. The sample size was calculated using the Lemeshow formula,
resulting in 96 respondents (Armin & Vitalocca, 2023).
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This study used purposive sampling, a non-probability sampling technique in which
participants were selected based on specific criteria relevant to the research objectives (Azwar,
2022).

Data were collected using psychological scales based on a Likert model, which allowed
for the measurement of respondents’ attitudes and perceptions in a structured manner. The
instruments consisted of favorable and unfavorable items with scaled response options,
enabling quantitative analysis of the measured constructs (Ghozali, 2021; Azwar, 2024). Data
collection was conducted through an online questionnaire distributed via Google Forms to
reach respondents efficiently.

Two instruments were used in this study: the Grit Scale and the Work Engagement Scale,
both of which were adapted to suit the characteristics of the research participants. The
adaptation process maintained the original theoretical constructs while adjusting item wording
to the study context (Azwar, 2022). Content validity was evaluated through expert judgment,
and the results were analyzed using Aiken’s V to ensure that each item adequately represented
the intended construct (Azwar, 2025).

A pilot test was conducted to examine the validity and reliability of the instruments
before their use in the main study (Merisa et al., 2019). The Grit Scale, adapted from (Reynaldi
et al., 2022) and based on Duckworth’s theory (2021), initially consisted of 32 items. After the
validation process, 17 items were retained, each measured using a four-point Likert scale
ranging from “never” to “always.”

The validity test using product-moment correlation indicated that all 17 items were valid,
with correlation coefficients ranging from 0.295 to 0.632, exceeding the critical value of
0.2058. The reliability test showed a Cronbach’s alpha coefficient of 0.858, indicating that the
instrument had good internal consistency and was suitable for use in this study.

The Work Engagement scale was structured based on three dimensions: vigor,
dedication, and absorption.

Table 1. Blueprint of Work Engagement Scale

No Aspects Scale Quantity

1. Vigor 1,4,8,12,15,17 6

2. Dedication 2,5,7,10, 13 5

3. Absorption 3,6,9,11, 14,16 6
Total 17

The second instrument used is the Work Engagement scale used in this study is an
adaptation by Zuhdi, (2023) of The Utrecht Work Engagement Scale (UWES) developed by
(Schaufeli & Bakker, 2022), which was then modified by the researcher. The scale serves to
measure three aspects of work engagement, namely vigor, dedication, and absorption. This
scale consists of 17 statement items with a Likert scale of four answer choices, namely very
appropriate (SS), appropriate (S), inappropriate (TS), and very inappropriate (STS), with a
score range of 14 on each item. This scale measures two aspects of grit, namely consistency
of interest and perseverance.

The results of the validity test showed that all items were declared valid with r calculated
greater than 0.300 in the number of respondents (N = 30). All items have an adequate
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correlation to the total score. The results of the reliability test show that the instrument has good
reliability. The alpha coefficient value was 0.761 for the consistency aspect of interest, 0.709
for the aspect of business diligence, and 0.787 for the total instrument. All these values are
above the minimum recommended reliability limit (o > 0.600), so that the instrument is
declared reliable and consistent. The Grit scale blueprint is presented in the following table:

Table 2. Grit Scale Blueprint

Item
No. Indicator Quantity
Favorable Unfavorable
1. Consistency of interest 1,5,9,13,17,21,25,29 3,7,11,15,19,23,28,32 16
2. Perseverance of effort 2,6,10,14,18,22,26,30 4,8,12,16,20,24,27,31 16
Total 32

Both instruments were selected because they demonstrated adequate reliability and
validity and had been empirically applied in previous research within the East Kalimantan
region. A four-point Likert scale was retained in accordance with the original design of the
instruments, allowing respondents to provide clear and consistent responses without a neutral
option. This format also supported more structured and efficient quantitative data analysis.

This study used instruments adapted from existing scales; therefore, validity and
reliability testing were conducted to ensure their suitability for Generation Z employees in
Samarinda City. Prior to the main data collection, a pilot test (tryout) was conducted to identify
appropriate items for use (Merisa et al., 2019). Content validity was assessed through expert
judgment to evaluate the alignment between the instrument items and the constructs being
measured (Azwar, 2025). Several experts rated each item, and the results were analyzed using
Aiken’s V. Items were considered valid if the Aiken’s V coefficient met the minimum threshold
of > 0.80 (Azwar, 2024). Reliability was evaluated using Cronbach’s Alpha to measure the
internal consistency of the scales. The coefficient ranged from 0 to 1.00, with higher values
indicating better reliability. The analysis was conducted using SPSS, and the instrument was
considered reliable if the Cronbach’s Alpha value was > 0.70 (Azwar, 2024).

Quantitative analysis was conducted to examine the influence of the independent variable
on the dependent variable using SPSS 16. The data were first tested for suitability before
hypothesis testing. Classical assumption tests were performed to ensure that the data met the
requirements for parametric statistical analysis, particularly simple linear regression (Sholihah
et al., 2023). The normality test was conducted using the Kolmogorov—Smirnov method to
examine the distribution of residuals. The data were considered normally distributed if the
significance value (Sig.) was greater than 0.05 and not normally distributed if it was less than
0.05 (Azwar, 2022). A linearity test was also conducted to determine whether the relationship
between the independent and dependent variables followed a linear pattern. The analysis was
performed using SPSS with a significance level of 0.05, and a linear relationship was indicated
when the significance value exceeded 0.05 (Ghozali, 2021).

After the data met the classical assumption requirements, hypothesis testing was
conducted using simple linear regression analysis. This analysis was performed to examine the
effect of grit on work engagement among the respondents, with results including the regression
coefficient, significance value (p-value), and the strength of the relationship between variables.
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The hypothesis was tested using a significance level of 0.05, and if the p-value was less than
0.05, the hypothesis was accepted, indicating a significant effect of the independent variable
on the dependent variable.

RESULTS AND DISCUSSION

Respondent Characteristics

The characteristics of the respondents in this study aim to describe the variation in
demographic background. The description of respondent characteristics aims to provide an
overview of the profile of respondents involved in the study. The characteristics of the
respondents analyzed included gender, age, profession, and length of service.

The characteristics of the first respondents analyzed in this study were gender. The
distribution of respondents by gender is presented in the following table:

Table 3. Gender Characteristics

Gender Frequency Percentage
Male 33 29,7%

Women 78 70,3%
Total 111 100%

Based on Table 7, the characteristics of respondents by gender show that respondents are
dominated by women as many as 78 people (70.3%), while male respondents amount to 33
people (29.7%). These findings indicate that women's participation in this study is greater than
that of men.

In addition to being reviewed from gender, the characteristics of respondents in this study
were also analyzed based on age. The distribution of respondents by age range is as follows:

Table 4. Age Characteristics

Age Range Frequency Percentage
17-19 8 7.2%
20-23 68 61,3%
24-28 38 31,5%
Total 111 100%

Furthermore, based on Table 8, the characteristics of respondents based on age show that
the majority of respondents are in the age range of 20-23 years, which is 68 people (61.3%).
Respondents in the age range of 24-28 years amounted to 38 people (31.5%), while respondents
aged 17-19 years were the least group, which was 8 people (7.2%). This shows that the
respondents in this study were dominated by individuals in their early 20s.

The characteristics of the respondents were then analyzed based on the profession or type
of work carried out by the respondents. The distribution of respondents by profession is in the

following table:
Table 5. Characteristics of the Profession
Profession Frequency Percentage
Private 56 50,5%
Entrepreneurship 28 25,2%
Negeri 27 24,3%
Total 111 100%

Based on Table 9, the majority of respondents worked in the private sector as many as
56 people (50.5%), followed by entrepreneurs as many as 28 people (25.2%) and the public
sector as many as 27 people (24.3%). This distribution shows that respondents come from
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diverse professional backgrounds with the dominance of the private sector. Although the
difference in proportion between entrepreneurs and the public sector is relatively small, the
tendency for work engagement is seen to be stronger in the entrepreneurial group. This is
allegedly related to the characteristics of entrepreneurial work that requires fighting power,
perseverance, and the ability to survive in the face of job uncertainty, so that it has the potential
to encourage a more intense level of work engagement.

In addition to professions, respondents' characteristics were also reviewed based on
length of service to describe the level of work experience of respondents. The distribution of
respondents by length of service is in the following table:

Table 6. Characteristics of Long Service Life

Length of Service Frequency Percentage
1-3 years 73 65,8%
3-6 years 32 28,8%
6-10 years 6 5,4%
Total 111 100%

Furthermore, based on Table 10, the characteristics of respondents based on the length
of service period show that the majority of respondents have a working period of 1-3 years,
namely 73 people (65.8%). Respondents with a working period of 3-6 years amounted to 32
people (28.8%), while respondents with a working period of 6-10 years were the least group,
namely 6 people (5.4%). These findings show that most respondents are in the early to
intermediate stages of work experience.

Classic Assumption Test

Classical assumption tests are performed as a prerequisite before inferential statistical
analysis is carried out to ensure that the residues in the regression model meet the normality
assumptions in parametric statistical analysis and produce unbiased estimates (Ghozali, 2021).
In this study, the prerequisite testing of simple linear regression analysis includes a reliability
test and a data normality test.

The normality test was carried out to find out whether the research data was distributed
normally. The normality test in this study uses the Kolmogorov Smirnov test. The results of the
data normality test are presented in Table 7 below:

Table 7 Normality Test Results
Kolmogorov Smirnov Asymp. Sig  Monte Carlo Criteria Remarks

1.287 0,74 0,64 >(,05 Normally Distributed

Based on the results of the normality test using Kolmogorov Smirnov presented in Table
11, an Asymp value was obtained. Sig. is 0.74 and Monte Carlo value is 0.64. The significance
value is greater than 0.05 (p > 0.05), so it can be concluded that the data in this study are
normally distributed (Azwar, 2022). Thus, the data meets the assumption of normality and is
feasible to analyze using parametric statistical tests.

After the data is declared to meet the assumption of normality, the next test is a linearity
test. The linearity test was carried out to find out whether the relationship between independent
variables and dependent variables in this study is linear, which is a prerequisite for simple linear
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regression (Ghozali, 2021). The results of the linearity test are presented in the following Table
&:
Table 8. Linearity Test Results

Sum of Mean
df F .
Squares Square Sy
Deviation 1.060.546 39 27.193 1,520 0,063

from Linearity

Based on the results of the linearity test presented in Table 12, a significance value in the
Deviation from Linearity section was obtained of 0.063. The significance value is greater than
0.05 (p > 0.05), so it can be concluded that the relationship between independent variables and
dependent variables in this study is linear. Thus, the data meets the assumption of linearity and
is feasible to analyze using parametric statistical tests.

Uji Hypothesis
1. Simple Linear Regression Analysis

The hypothesis test in this study was carried out using simple linear regression analysis
to determine the influence of the grit variable (X) on the work engagement variable (Y),
because the data was declared to have met the pararequisite test (Ghozali, 2021). The following
table presents the results of the research hypothesis test:

Table 9. Hypothesis Test Results

Variable Independent Koef. Right. T Count Sig. T
(Constant) 46.018 13.621 0,000
Grit 0,11 3.080 0,003

r 0,283

R square 0,080

Based on the results of simple linear regression analysis presented in Table 13, the

regression equation is obtained as follows:
Y=46.018+0.11X+e

The regression equation shows that the constant value of 46.018 indicates that when the
grit variable (X) is zero, then the work engagement value (Y) is at 46.018. Meanwhile, a grit
regression coefficient of 0.11 showed that every increase of one unit of grit would increase
work engagement by 0.11 units, with e representing a component of error or the influence of
other factors that were not measured in this study.

2. Partial Test (T Test)

Furthermore, partial hypothesis testing was carried out using a t-test to find out the extent
to which the dependent variable, namely grit, individually had a significant effect on explaining
the independent variable, namely work engagement (Ghozali, 2021). Based on the results of
the significance t presented in Table 13, a calculated t-value of 3.080 with a significance value
0f 0.003 was obtained. The significance value is less than 0.05 (p <0.05), so it can be concluded
that the grit variable has a significant effect on work engagement. Thus, the hypothesis that
grit affects work engagement is accepted.
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3. Coefficient of Determination Test (R?)

The determination coefficient (R?) test was carried out to determine the contribution of
the grit variable in explaining the variation of the work engagement variable expressed in the
form of percentages. The R? value shows the ability of the regression model to explain
variations in dependent variables (Ghozali, 2021). So that the greater the R? value, the greater
the proportion of work engagement that can be explained by the grit variable.

The results of the analysis showed that the R Square value of 0.080 that the grif variable
was able to explain 8% of the work engagement variable. Thus, 92% of the variation in work
engagement was influenced by other factors outside the variables studied. In addition, the
correlation coefficient value (r) of 0.283 indicates a positive relationship between grit and work
engagement with a relatively low level of relationship strength.

Although this contribution is relatively small, it indicates that grif is one of the factors
that play a role in increasing work engagement, but not the only factor. Thus, the results of this
study still support the research hypothesis regarding the influence of grit on work engagement.

After testing the hypothesis, the next analysis is the distribution of the frequency of
respondent data on each variable. The frequency distribution of respondent data was carried
out to describe the distribution and tendency of respondents' score levels in each of the research
variables, namely grit (X) and work engagement (Y). The grouping of categories is based on a
predetermined range of scores, so that it can provide an overview of the variable level
distribution in the study respondents. The frequency distribution of the respondents’ grit levels
is presented in Table 10 below:

Table 10. Frequency Distribution Grit (X)

Category Range Frequency Percentage
Very High 104,1 nd 128 36 32%
Height 88,1 nd 104 42 38%
Average Above 96,559 n.d 88 0 0%
Average 90,406 nd 96,46 0 0%
Below Average 78,1 nd 90,306 27 24%
Low 65,793 nd 78 6 5%
Very Low 32 nd 65,693 0 0%
Total 111 100%

Based on Table 10, the distribution of the frequency of the grit variable shows that the
majority of respondents, namely 111 people (100%), are in the high category, which is 38%,
followed by the very high category of 32%. Furthermore, respondents in the lower average
category amounted to 24%, and the low category as many as 5%. There were no respondents
in the above-average, average, or very low categories. These results show that the grit level of
Generation Z employees in Samarinda City is generally in the high to very high category.
Furthermore, the frequency distribution of respondents' work engagement levels is presented
in Table 11 below:
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Table 11. Frequency Distribution Work Engagement (Y)

Category Range Frequency Percentage
Very High 63,89 nd 68 4 4%
Height 59,11 nd 63,79 23 21%
Average Above 56,72 nd 59,01 45 41%
Average 54,33 nd 56,62 13 12%
Below Average 49,55 nd 54,23 16 14%
Low 44,77 nd 49,45 7 6%
Very Low 17 nd 44,67 3 3%
Total 111 100%

Based on Table 11, the distribution of the variable frequency of work engagement shows
that all respondents, namely 111 people (100%), the majority of respondents are in the upper
average category, which is 41%. Furthermore, respondents were in the high category as much
as 21%, followed by the lower average category as much as 14% and the average category as
much as 12%. The proportion of respondents in the low category was recorded at 6%, while
the very high and very low categories were only 4% and 3%, respectively. These results show
that the work engagement level of Generation Z employees in Samarinda City is generally in
the fairly good category, namely in the upper to high average category.

Discussion

Based on the results of a simple linear regression analysis with a positive value (3 =0.11),
which indicates that the higher the grit level of Generation Z employees, the higher the level
of work engagement they have. Grit was declared to have a significant effect based on the
results of the partial test (t) of 0.003 (p < 0.05), so the hypothesis that grit influences work
engagement was accepted.

These findings indicate that grit is one of the influencing factors, but not the main factor,
considering that work engagement is a multidimensional construct influenced by various
individual and organizational factors (Rahmadani, et al., 2022). The results of the frequency
distribution also showed that most respondents had a grit level in the high to very high category,
and all respondents in the work engagement category were in the upper to high average
category. This condition reflects the characteristics of respondents who have high perseverance
and strong work engagement, which also supports the results, namely the low significance of
the influence of grit on work engagement in this study.

The findings of the positive influence of grit on work engagement may also explain the
slight difference in proportion between entrepreneurial respondents and the public sector,
where entrepreneurs show a slightly higher percentage. Logically, individuals who work as
entrepreneurs are required to have high fighting power, perseverance, and consistency in
dealing with income uncertainty, business risks, and independent decision-making demands.
This condition encourages the formation of stronger grit, which ultimately contributes to more
intense work engagement. This is in line with the results of Sitompul's (2022) research which
states that psychological capital, including perseverance and resilience, is positively related to
work engagement in entrepreneurial actors. Thus, although the contribution of grit to work
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engagement in this study is statistically small, the role of grit is still relevant in explaining the
higher tendency of work engagement in the entrepreneurial group.

On the other hand, in the public sector profession, work engagement tends to be formed
through structural and organizational mechanisms, such as a clear work system, job stability,
and the application of work discipline. Research by Grace, et al., (2023) shows that work
engagement and work discipline have a positive and significant effect on employee
performance, so that work engagement in the public sector is more influenced by compliance
with institutional rules and demands than individual fighting power. This condition can explain
why the level of work engagement in the public sector is relatively high but does not exceed
work engagement in entrepreneurship, which is built through direct experience of facing
challenges and work pressures. These findings reinforce the results of the study that in
Generation Z employees in Samarinda City, work engagement is influenced by a combination
of internal psychological factors and work characteristics, with grit playing a role as one of the
supporting factors, not the main factor.

The results of this study are in line with the findings of previous research which stated
that grit has a positive relationship and influence on work engagement. Safariningsih, et al.,
(2022) found that high grit levels were associated with increased engagement in work. This
finding is again strengthened by Farina and Mulyana (2023), that grit is positively related to
employee work attachment. Another study by Permatasari and Fajrianthi (2021), also
corroborates that grit contributes to increasing work engagement and reducing the tendency to
change jobs. Meanwhile, Safitri et al., (2025) mentioned that in a competitive and stressful
world of work, personal character such as perseverance and consistency in achieving long-term
goals are needed so that individuals remain committed and actively involved in their work,
despite facing various obstacles. Thus, the results of this study strengthen the empirical
evidence that grit is only one of several psychological factors that affect the level of work
engagement, especially in this study in the context of the subject of Generation Z employees
in Samarinda City.

The results of the frequency distribution show that most of Generation Z employees in
Samarinda City are in the upper to high average category in the work engagement variable.
These findings show that respondents have a relatively stable level of work morale, dedication,
and engagement in carrying out their work roles. This condition is in line with the
characteristics of Generation Z who tend to be adaptive to change, have an orientation to
achievement, and can adapt to the demands of a dynamic and technology-based work
environment (Kullah, 2024). According to Schaufeli and Bakker (2022), individuals with good
work engagement can maintain work energy and psychological involvement consistently, thus
supporting the sustainability of work performance.

Based on the results of the variable frequency distribution of grit, most respondents were
in the high to very high category. This shows that Generation Z employees in Samarinda City
have a good level of perseverance and consistency of interest in facing job challenges.
Duckworth (2021) states that grit plays a role in helping individuals survive difficult situations
and stay focused on long-term goals. The high level of grit in respondents is one of the factors
that support work engagement, even though its contribution to work engagement is statistically
small.
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Although grit has been proven to have a positive and significant effect on work
engagement, the results of the study show that grit contributes 8% to the work engagement
variable based on the R Square value. This is because work engagement is a complex construct
(Rahmadani, et al., 2022). So, 92% of the work engagement rate is influenced by various other
factors outside of grit. The limitation of this study lies in the use of one independent variable
and a self-report-based data collection method, so that the results of the study have not fully
represented all factors that affect work engagement. Therefore, further research is
recommended to add other variables, expand the variation of respondents or use additional
measurement methods.

In addition to the main findings of the study, these results also reflect on the importance
of precision related to the evaluation process of measuring instruments. This study shows that
the accuracy of the analysis procedure has a great influence on the decision of item feasibility.
The difference in the application of score processing techniques in the early stages had resulted
in the finding that several items were declared unfeasible. However, after adjusting the analysis
procedure in accordance with the principle of evaluating the relevance of the item, all items are
in the category of suitable for use. These findings affirm the importance of methodological
precision in the instrument development process so that validity decisions are not technically
biased.

CONCLUSION
The findings of this study indicate that grit significantly influences work engagement

among Generation Z employees in Samarinda City, with higher levels of grit associated with
stronger work ethic, greater dedication, and deeper involvement in tasks. This suggests that
perseverance and consistency play an important role in fostering positive work attitudes,
although they are not the sole determinants of work engagement. The results highlight the
importance of considering grit as a key psychological factor in enhancing employee
engagement, particularly for Generation Z. For organizations, these findings provide a basis
for developing targeted programs—such as training, coaching, and long-term career
development initiatives—that strengthen perseverance and goal commitment. For individuals,
the study underscores the value of cultivating grit as part of psychological capital to better
navigate workplace challenges. Future research is recommended to incorporate additional
variables, such as organizational support, leadership, well-being, and work environment
factors, and to employ more diverse research designs to achieve a more comprehensive
understanding of the determinants of work engagement.

2009



REFERENCE
Armin, N., & Vitalocca, D. (2023). Efektivitas website dan kinerja pustakawan dalam
meningkatkan minat masyarakat menggunakan perpustakaan umum daerah pada
Kabupaten Bantaeng. Information Technology Education Journal, 20-24.
Azky, S., & Mulyana, O. P. (2024). Hubungan antara Modal Psikologis dengan Kesiapan Kerja

pada Mahasiswa. Character Jurnal Penelitian Psikologi, 11(2), 1098-1115.
https://doi.org/10.26740/cjpp.v1 In2.p1098-1114 1

Azwar, S. (2022). Metodologi Penelitian Psikologi (Ed-2). Yogyakarta: Pustaka Pelajar.

Azwar, S. (2023). Dasar Dasar Psikometrika (Ed-2). Yogyakarta: Pustaka Pelajar.

Azwar, S. (2024). Penyusunan Skala Psikologi (Ed-3). Yogyakarta: Pustaka Pelajar.

Azwar, S. (2025). Reliabilitas dan validitas (Ed-4). Yogyakarta: Pustaka Pelajar.

Badan Pusat Statistik Provinsi Kalimantan Timur. (5 November 2024). Tingkat Pengangguran
Terbuka (TPT) Kalimantan Timur Agustus 2024 sebesar 5,14 persen. Diakses pada 13
Maret 2025 dari
https://kaltim.bps.go.id/id/pressrelease/2024/11/05/1116/tingkatpengangguran-terbuka-
-tpt--kalimantan-timur-agustus-2024-sebesar-5-14-persen.html

Badan Pusat Statistik Kota Samarinda. (21 Maret 2025). Jumlah Penduduk menurut Kelompok
Umur dan Jenis Kelamin di Kota Samarinda, 2024. Diakses pada 13 Maret 2025 dari
https://samarindakota.bps.go.id/id/statistics-table/2/MTI0IzI=/jumlah-
pendudukmenurut-kelompok-umur-dan-jenis-kelamin-di-kota-samarinda.html

Chairunnisa, Aji, F., & Wijaya, A. N. (2023). Employee engagement: a literature review:
Keterlibatan karyawan: penelusuran literatur. Psikologia: Jurnal Pemikiran dan
Penelitian Psikologi, 18(2), 148—163. https://doi.org/10.32734/psikologia.v18i2.12190

Crisanti, H. T. D., & Adiati, R. P. (2024). Hubungan grit dan persepsi dukungan supervisor
dengan komitmen karier pada karyawan milenial. Buletin Riset Psikologi dan Kesehatan
Mental, 4(2), 57-68. https://doi.org/10.20473/brpkm.v4i2.58069

Dimock, M. (2019, Januari). Defining generations: Where millennials end and post-millennials
begin. Diakses pada 14 Maret 2025, dari https://www.Pewresearch.Org/Short-
Reads/2019/01/17/Where-Millennials-End-and-Generation-z-Begins/

Duckworth, A. L. (2021). Grit: Kekuatan passion dan kegigihan (Terj. F. Ilyas). Jakarta: PT
Gramedia Pustaka Utama.

Emillia, R. H., Rahmah, A. H., Hadiyanti, S. U. E. (2024). Turnover Intention Pada Pekerja
Pria Generasi Z Di Kota Samarinda. JIMFE (Jurnal Ilmiah Manajemen Fakultas
Ekonomi), 10(2), 185 — 198. DOI: https://doi.org/10.34203/jimfe.v10i2.10139

Fachrial, L. A., & Nuranisa, R. (2022). Hubungan grit dan keterikatan kerja pada karyawan
generasi milenial. Syntax Literate: Jurnal Ilmiah Indonesia, 7(10), 1-10.
https://doi.org/10.36418/syntax-literate.v7i10.9838

Fajriyanti, Y., Rahmah, A. H., & Hadiyanti, S. U. E. (2023). Analisis motivasi kerja Generasi
Z yang dipengaruhi oleh lingkungan kerja dan komitmen kerja. Journal of Trends
Economics and Accounting Research, 4(1), 107-115.
https://doi.org/10.47065/jtear.v4i1.808

Farina, A. J., & Mulyana, O. P. (2023). Hubungan antara grit dan perceived organizational
support dengan work engagement pada karyawan. Character: Jurnal Penelitian Psikologi,
10(2), 603-620. https://doi.org/10.26740/cjpp.v10i2.53958

2010



Fitri, F. F., Aiman, R. M. P., Angelica, C. N. R., Putri, N. T. A., & Saraswati, K. D. H. (2023).
Career adaptability: Studi deskriptif pada karyawan Gen Z. Jurnal Ilmiah PSYCHE,
17(1), 39-56. https://doi.org/10.33557/jpsyche.v17i1.2510

Forester, B. J., Khater, A. I. A., Afgani, M. W., & Isnaini, M. (2024). Penelitian kuantitatif:
Uji reliabilitas. Education Journal (EDU), 4(3), Oktober 2024—Januari 2025.
https://doi.org/10.56832/edu.v4i3.577

Framita, G. S., Layyinah, L., Sumiati, N. T., & Nihayah, Z. (2025). Peran grit dalam
pendidikan. IDEA: Jurnal Psikologi, 9(1), 83-90.
https://doi.org/10.32492/idea.v9i1.9109

Grace, E., Indajang, K., Putra, H. S., Candra, V., & Simatupan, S. (2023). Dampak Keterlibatan
Kerja dan Disiplin Kerja terhadap Kinerja Karyawan. Jurnal Ilmiah Global Education,
4(4), 2786-2798. https://doi.org/10.55681/jige.v4i4.1504

Ghozali, 1. (2021). Aplikasi analisis multivariate dengan program IBM SPSS 26 (Ed-10).
Semarang: Badan Penerbit Universitas Diponegoro.

Hochanadel, A., & Finamore, D. (2015). Fixed and growth mindset in education and how grit
helps students persist in the face of adversity. Journal of International Education
Research, 11(1), 47-50. https://eric.ed.gov/?1d=EJ1051129

Jayanti, H. D. (2022). Hubungan Efikasi Diri dan Job Crafting dengan Work Engagement pada
Karyawan. Jurnal Cakrawala Ilmiah, 1(6), 1333-1340.
https://doi.org/10.53625/jcijurnalcakrawalailmiah.v1i6.1499

Maulana, M. S., Sofiah, D., & Prasetyo, Y. (2023). Work engagement pada karyawan:
Bagaimana peranan perceived organizational support? INNER: Journal of Psychological
Research, 3(1), 20-27. https://aksiologi.org/index.php/inner/article/view/828

Merisa, A., Rahayu, P. E., & Nastasia, K. (2019). Hubungan antara dukungan sosial dengan
self regulated learning siswa SMK. Jurnal Algalb, 10(2), 1-10.
https://doi.org/10.15548/alqalb.v10i2.956

Munthe, A. M., Harahap, N. J., & Siregar, M. R. (2023). Keterlibatan kerja dan kesejahteraan
karyawan. Prosiding SINERGITEK Universitas Labuhanbatu, 1(1), 42-48.
https://jurnal.ulb.ac.id/index.php/sinergitek/article/view/1-8/pdf

Musdalifah, M., Siti Nurfaizah, Faizah, M. G., & Nur Thsan, M. H. S. (2025). Peran SPSS
dalam meningkatkan akurasi analisis data. QISTINA: Jurnal Multidisiplin Indonesia,
4(1), 932-937. https://doi.org/10.57235/qistina.v4i1.6330

Muttaqin, Z., & Srihartini, E. (2022). Penerapan metode regresi linier sederhana untuk prediksi
persediaan obat jenis tablet. JSil (Jurnal Sistem Informasi), 9(1), 12-16.
https://doi.org/10.30656/js11.v911.4426

Natalia, D., & Wijono, S. (2023). Job demands terhadap work engagement pada karyawan di
PT X. Jurnal Cakrawala [lmiah, 3(4), 969-978.
https://www.bajangjournal.com/index.php/JCl/article/view/7022

Permatasari, B., & Fajrianthi. (2021). Pengaruh grit dan kepuasan kerja terhadap intensi job
hopping pada karyawan generasi milenial. Buletin Riset Psikologi dan Kesehatan
Mental, 1(1), 25-35. https://doi.org/10.20473/brpkm.v1i1.24815

Rafi, F. H., Aini, S. N., & Laili, J. (2025). Pengaruh grit terhadap kinerja karyawan PT. Rokok
Elektrik Enak (Vapeboss Indonesia). Dalam Prosiding Simposium Penelitian Sarjana
Fakultas Psikologi Universitas Muhammadiyah Jember, 3, 294-307. Fakultas Psikologi

2011



Universitas Muhammadiyah Jember.
https://simposiumpsi49.unmuhjember.ac.id/index.php/prosidingSimposium/article/view
124

Rahmadani, V. G., & Schaufeli, W. B. (2022). Engaging leadership and work engagement as
moderated by “diuwongke”: an Indonesian study. The International Journal of Human
Resource Management, 33(7), 1267-1295.
https://doi.org/10.1080/09585192.2020.1799234

Reynaldi, A., Lubis, H., & Rahmah, D. D. N. (2022). Pengaruh kegigihan dan kepuasan kerja
terhadap kinerja pada karyawan milenial CV Bermuda Berau (Skripsi Sarjana,
Universitas Mulawarman). Universitas Mulawarman Repository.
http://repository.unmul.ac.id/handle/123456789/42211?show=tull

Kullah, N. (2024). Generasi Z dominasi pendaftaran CPNS 2024 di Kaltim. RRI. Diakses pada
19 Oktober 2025, dari https://rri.co.id/samarinda/daerah/1455477/generasi-z-dominasi-
pendaftaran-cpns-2024-di-kaltim

Sa’diyah, H., Anwar, K., Hetami, A. A., & Wediawati, T. (2024). Sosialisasi perencanaan
karier pada Generasi Z Kota Samarinda, Kalimantan Timur. Jurnal Abdi Masyarakat
Indonesia, 4(4), 831-836. https://doi.org/10.54082/jamsi.1206

Safariningsih, R., Rizan, M., & Handaru, A. (2022). Peran grit dan self efficacy terhadap work
engagement pada tenaga kesehatan rumah sakit. Jurnal Manajemen Strategi Dan Aplikasi
Bisnis, 5(2), 285 - 304. https://doi.org/10.36407/jmsab.v5i2.671

Safitri, E. D., Alghany, N. C., Berutu, N., Purba, F. A., Effendy, N. H., & Sembiring, Z. (2025).
Kesemaptaan dalam Pencapaian Pekerja yang Berkarakter. Indonesian Research Journal
on Education, 5(3), 166 —. https://doi.org/10.31004/irje.v5i13.2650

Salenussa, B., Pariama, L., & Mataheru, N. (2019). Pengaruh antara Kecemasan dan Fasilitas
Belajar Terhadap Prestasi Belajar Siswa di SMA Negeri 3 Ambon. Jurnal [lmiah Wahana
Pendidikan, 5(3), 91-99. https://doi.org/10.5281/jiwp.v5i3.122

Schaufeli, W. B., & Bakker, A. (2022). Work engagement: A critical assessment of the concept
and its measurement. Dalam W. Ruch, A. Bakker, L. Tay, & F. Gander (Eds.), Handbook
of positive psychology assessment (hlm. 273-295). Hogrefe.

Sholihah, S. M., Aditiya, N. Y., Evani, E. S., & Maghfiroh, S. (2023). Konsep uji asumsi klasik
pada regresi linier berganda. Jurnal Riset Akuntansi Soedirman, 2(2), 102-110.
https://doi.org/10.32424/1 .jras.2023.2.2.10792

Singh, J., & Chopra, V. G. (2018). Workplace spirituality, grit and work engagement. IOSR
Journal of Business and Management (IOSR-JBM), 18(11), 21-27.
https://doi.org/10.9790/487X-1811032127

Sitompul, D. D. (2022). Modal Psikologis dan Keterlibatan Kerja pada Pelaku Wirausaha di
Masa Pandemi (Doctoral dissertation, Universitas Islam Sultan Agung).
https://repository.unissula.ac.id/26952/

Somantri, A., Imbrani, H., & Ramadanti, S. (2025). Faktor-Faktor Penentu Motivasi Kerja
Generasi Z di Lingkungan Korporasi: Sebuah Tinjauan Empiris. Economics and Digital
Business Review, 7(1), 380-391. https://doi.org/10.37531/ecotal.v7i1.3000

Usmadi, U. (2020). Pengujian persyaratan analisis (Uji homogenitas dan uji normalitas).
Inovasi Pendidikan, 7(1). https://doi.org/10.31869/ip.v7i11.2281

2012



Widyastuti, B. S., & Leylasari, H. T. (2023). Hubungan antara hope (harapan) dengan grit
(kegigihan) mahasiswa yang sedang berkuliah di Kota Madiun. Journal of Social Science
and Humanities Research, 2(1), 86—93. https://doi.org/10.56854/jsshr.v2i1.228

Wijaya, S. (2023). Pengaruh ethical leadership dalam menciptakan work engagement
karyawan. Jurnal Bina Manajemen, 12(1), 378-392.
https://doi.org/10.52859/jbm.v12i1.497

Waulandari, A., Khalidiah, K., Ramadani, A. P., Faturrahman, D., Putri, M., Ilham, M., &
Farida, R. (2025). Penyusunan Skala Self Esteem Pada Generasi Z Pengguna Instagram.
Jurnal Ilmu Sosial Humaniora Indonesia, 4(2), 261-272.
https://doi.org/10.52436/1.jishi.209

Zuhdi, M. A. (2023). Hubungan antara job crafting dengan work engagement pada karyawan
PT. Radial Cinta Energi PPU Kaltim dimediasi oleh perceived social support (Skripsi
Sarjana, Universitas Islam Negeri Maulana Malik Ibrahim Malang). Etheses UIN
Malang. http://etheses.uin-malang.ac.id/56961/

2013



