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	ABSTRACT

	The regulations or legal basis for telemedicine regulations in Indonesia are contained in Law Number 17 of 2023 concerning Health and Minister of Health Regulation Number 20 of 2019 concerning the Implementation of Telemedicine Services Between Health Service Facilities and Minister of Health Decree Number 489 of 2021 concerning Telemedicine During the Covid-19 Pandemic .  The legal responsibilities of doctors in providing virtual health services (Telemedicine) are civil, criminal and administrative legal responsibilities, while professional responsibilities will be followed up in accordance with the procedures in the medical code of ethics. The research method used in this study is a normative research method using various types of primary legal materials in the form of laws and regulations and secondary legal materials in the form of literature materials related to the legal accountability of doctors as a source of research materials. The regulation or legal basis for telemedicine regulations in Indonesia is contained in Law Number 17 of 2023 concerning Health and Regulation of the Minister of Health Number 20 of 2019 concerning the Implementation of Telemedicine Services Between Health Service Facilities and Ministry of Health Number 489 of 2021 concerning Telemedicine.
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INTRODUCTION
According to the World Health Organization, the meaning of Telemedicine is "healing from a distance", by utilizing modern information and communication technology so that it can improve the patient's recovery period by developing access to services and information as well as the meaning of Telemedicine Regulations or the legal basis of telemedicine regulations in Indonesia are contained in Law Number 17 of 2023 concerning Health (hereinafter referred to as the "Health Law") and Regulations Minister of Health Number 20 of 2019 concerning the Implementation of Telemedicine Services Between Health Service Facilities. The latest Medical Council Regulation No. 74 of 2020 and the latest Regulation of the Minister of Health have stipulated that doctors who practice telemedicine must have a Registration Certificate (STR) and a Practice License (SIP).
By looking at the above background, the problem formulation can be taken, including: first, how to regulate Virtual Health Services (Telemedicine), and how is the legal responsibility of doctors in conducting Virtual Health Services (Telemedicine). This study aims to find out about the arrangement of virtual health services (Telemedicine), and the legal responsibility of doctors in conducting Virtual Health Services (Telemedicine).

METHOD
The research method used in this study is a normative research method using various types of primary legal materials in the form of laws and regulations and secondary legal materials in the form of literature materials related to the legal accountability of doctors as a source of research materials. Johnny Ibrahim argues that normative legal research is a form of scientific research aimed at finding the truth based on legal scientific logic reviewed from the normative part, or which is in the form of legal discovery efforts that are adjusted to a particular case (Ibrahim, 2006).

RESULTS AND DISCUSSION
A. Virtual Healthcare Settings (Telemedicine)
The enactment of the Omnibus Law No. 17 of 2023 concerning Health is expected to provide solutions to various problems in the health sector. Such as health services which are still dominated by a curative approach, the availability and distribution of Health Resources (HR), readiness to face health crises, aspects of pharmaceutical independence and medical devices (Santoso et al., 2020). Law Number 17 of 2023 concerning Health is also expected to provide legal protection for health service actors. The legal action received by health workers has not yet seen a form of protection.  So that the regulation in the new Health Law can advance the form of health of the Indonesian people, so that people have a wide opportunity to access quality health services, and can improve the image of the Indonesian nation in the eyes of the international world. 
Telemedicine is the practice of telemedicine in which actions, diagnostic and treatment decisions, and recommendations are based on data, documents, and other information transmitted through telecommunication systems (Samil, 2001).   Telemedicine promises many conveniences and opportunities that can be used as a solution to overcome health problems, but without realizing it, telemedicine brings the potential for legal problems in medical practice. The scope of telemedicine is quite broad and includes the remote use of health services (including educational services, clinical services and administrative services), through data transmission (voice, two-way interactive video calls, computers, and tries) together with doctors, patients, and other parties.
The applicable laws and regulations must be adjusted to the reality that exists in society today in accordance with technological advances and community developments. Especially public services that are based on Information Technology (IT).  Online services are related to public services today as a breakthrough in maximum service efficiency in terms of time and distance, but online services that are relatively simple and sophisticated cannot be accepted by all citizens, especially in remote areas.
Law No. 13 of 2022 The second amendment to Law No. 12 of 2011 concerning the Establishment of Laws and Regulations includes the 1945 Constitution, the Decree of the People's Consultative Assembly. Perpu/Law, Government Regulation/Perpu, Presidential Regulation and Regional Regulation (Article 7 paragraph 1) and various other types of laws and regulations as long as ordered by a higher law or regulation (Article 7 paragraph 4). Specifically, the laws and regulations in the health sector are Law No. 36 of 2009 concerning Health, Law No. 44 of 2009 concerning Hospitals, Law No. 29 of 2004 concerning Medical Practice. In the form of Government Regulations, including Government Regulation No. 32 of 1996 concerning Health Workers, Government Regulation No. 51 of 2009 concerning Pharmaceutical Personnel,. The Health Law is the main foundation and legal umbrella for every health service provider. Therefore, everyone engaged in health services knows and understands what is regulated in the law. 
The regulation or legal basis for telemedicine regulations in Indonesia is contained in Law Number 17 of 2023 concerning Health which is hereinafter referred to as the "Health Law" and Regulation of the Minister of Health Number 20 of 2019 concerning the Implementation of Telemedicine Services Between Health Service Facilities and Ministry of Health Number 489 of 2021 concerning Telemedicine During the Covid-19 Pandemic Through the Regulation of the Indonesian Medical Council Number 74 of 2020 concerning Clinical Authority and Medical Practice Through Telemedicine during the Corona Virus Disease 2019 (covid-19) Pandemic in Indonesia, hereinafter referred to as Peratura of the Indonesian Medical Council (KKI) No. 74 Tahu 2020.
Permenkes 20 of 2019 concerning the Implementation of Telemedicine Services Between Health Service Facilities in Article 1 number 1 defines the terminology of Telemedicine as; Telemedicine is the provision of telehealth services by health professionals using information and communication technology, including the exchange of information on diagnosis, treatment, prevention of diseases and injuries, research and evaluation, and continuous education of health care providers for the benefit of improving the health of individuals and communities.
B. Legal Responsibility of Doctors in Conducting Virtual Health Services (Telemedicine)
Development policies in the health sector, which were originally in the form of efforts to cure patients, gradually developed towards the unity of public health development efforts with comprehensive, integrated and sustainable community participation which includes improvement efforts (promotive), preventive efforts (preventive), curative (curative) and recovery efforts (rehabilitative).  Efforts to develop health that are comprehensive, integrated and sustainable are to improve the degree of public health based on the principles of non-discrimination, participation, protection and sustainability (Nasution, 2005). 
The field of medicine, which was initially closed, is now beginning to be entered by various legal issues. In the current era, it can be felt that doctors' activities in curing patients are often hampered by the attitude of patients or their families, namely the habit of legally demanding from doctors if their treatment is considered unsuccessful (Shah, 2016). According to the law, responsibility is a consequence of the consequences of a person's freedom about his or her actions related to ethics or morals in doing an act (Soekidjo, 2010). Next according to the Quarterly Point (Tutik & Febriana, 2010) Accountability must have a basis, namely things that cause the legal right for a person to sue others as well as things that give birth to the legal obligation of others to give accountability.  
The responsibility of a doctor is an attachment of a doctor to the provisions of the law in carrying out his profession. As a natural legal subject, in carrying out health services, doctors are bound and must be responsible for all things that arise as a result of the implementation of their legal status as bearers of rights and obligations. So, responsibility contains the meaning of being able to bear the burden of liability for everything due to his actions.
According to the law, responsibility is a consequence of the consequences of a person's freedom about his or her actions related to ethics or morals in carrying out an act.  In an act or legal relationship carried out by a legal subject, it will definitely give rise to legal responsibility, so the existence of legal responsibility will give rise to rights and obligations for legal subjects. Because legal responsibility is a principle that arises from a legal relationship that must be implemented. Legal responsibilities related to the implementation of their profession can still be distinguished between: responsibility for professional provisions as regulated in the Indonesian medical code of ethics (KODEKI) and legal responsibility for legal provisions covering the fields of administrative law, criminal law, and civil law.
In the Criminal Code and other criminal laws and regulations, the definition of criminal liability is not found. However, in Article 36 of Law N0. 1 of 2023 concerning the Criminal Code, formulated (1) Every Person can only be held accountable for a Criminal Offense committed intentionally or due to negligence. (2) An act that can be punished is a criminal act committed intentionally, while a criminal act committed due to negligence can be punished if it is expressly specified in the laws and regulations. 
In medical practice, violations of professional discipline are violations of medical professional standards. The responsibility of the doctor profession is closely related to the professionalism of a doctor. The legal responsibility of doctors in administrative law concerns the authority of doctors in carrying out their professional duties. For example, the actions of doctors who are categorized as administrative are carrying out practices without permission from the government, performing medical procedures that are not in accordance with the permits they have, practicing using expired permits and not making medical records. Doctors as the operator of the electronic system cause losses to patients, so the basis for their claim can be submitted based on Article 38 Paragraph (1) of the ITE Law which stipulates that everyone can file a lawsuit against the party who organizes the electronic system and/or uses Information Technology that causes losses.  The responsibility of doctors as operators of electronic systems is limited only to responsibilities related to their professional obligations or those that are only related to the health field in the online medical service.
One of them is that the patient's confidentiality in this case (medical records) may not be properly protected. In addition, if you look at the standard medical practice carried out in the clinic in general, of course this causes its own problems, because the online diagnosis process by doctors is carried out without face-to-face contact with the patient, so it does not rule out the possibility of misdiagnosis of the patient. The large percentage of diagnostic errors by doctors to patients in online medical practice services is one of the challenges that must be faced for progress in the health sector. If a diagnosis error by a doctor occurs, then the doctor should be able or can be held accountable, and what is the form of responsibility of the doctor who practices online if there is a loss to his patients based on the applicable laws in Indonesia (The Nation, 2001) (Moelyatno, 2021) (Meliala, 2014) (Indonesia, 2023) (No., 11 C.E.) (Artioko, 2022) (Puspita, 2023).

CONCLUSION
The regulation or legal basis for telemedicine regulations in Indonesia is contained in Law Number 17 of 2023 concerning Health and Regulation of the Minister of Health Number 20 of 2019 concerning the Implementation of Telemedicine Services Between Health Service Facilities and Ministry of Health Number 489 of 2021 concerning Telemedicine. Legal Responsibility of doctors in carrying out Virtual Health Services (Telemedicine) is a civil, criminal, and administrative legal responsibility, while professional responsibility will be followed up in accordance with the procedures in the medical code of ethics.
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